APPENDIX G

Police Model Licensing Conditions (CURRENT as at 05/02/2024)

1. A Challenge 25 policy will be implemented requiring all customers who appear to be under
the age of 25 to produce photographic identification in the form of a passport, driving
licence or proof of age scheme (PASS) approved identification, before alcohol can be
supplied or sold to them. All staff will be instructed, through training, that alcohol cannot be
supplied or sold unless valid identification is produced. The premises licence holder shall
ensure that notices are prominently displayed in the premises to advise patrons and staff
that a ‘Challenge 25’ scheme operates in the premises.

2. All staff engaged in the sale of alcohol will be trained in Responsible Alcohol Retailing on
commencing employment at the premises. This training can be administered in-house by the
DPS. Training records shall be kept on the premises and produced to the Police/Local
Authority on request. Training will be reviewed every 6 months to ensure that staff are up to
date with the latest legislation and their training records endorsed accordingly.

3. Alog will be kept at the premises, recording any significant incidents or any refusal of the
sale of alcohol. It will be made available to an authorised officer of the Police or Council on
request. It must be completed within 24 hours of the occurrence and must record: a) the
date and time of the incident or refusal, b) names of staff and persons involved (if known), c)
detail of incident or refusal. Incidents to be recorded should include (but not be limited to) —
any crime or disorder, injuries to staff or customers, refusal of the sale of alcohol, ejections,
banning of customers, seizures of drugs/weapons, or any visit by relevant authorities or
emergency services, and the purpose of the visit.

4. A CCTV and associated recording system shall be installed and maintained. CCTV shall cover
all areas of the premises open to the public, including entry and exit points, and must be
capable of providing images of quality sufficient to support facial identification. The system
must always operate during hours of licensable activity and/or when customers are on the
premises. Equipment must be maintained in good working order, be correctly time and date
stamped, and recordings must be kept for a period of 30 days. The Premises Licence Holder
must ensure a DPS or appointed member of staff, able to operate the CCTV system is always
present when the premises are open to the public. That person will show video to Police or
an Authorised Officer with minimum delay when requested. A download of CCTV video in a
viewable format on disc or storage device will be provided to the Police or an Authorised
Officer as soon as possible, and in any case within 36 hours of the request. The CCTV system
will be regularly checked to ensure that it is functioning correctly.
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